
Virtual Goal Coach
y o u r  a c t i o n  p l a n  f o r  s u c c e s s

Virtual Goal Coach is a client centered, Web-based suite of tools for FSS Coordinators and 
Resident Service Coordinators to assist clients in attaining employment and homeownership. 
Together, you’ll create action plans to help them get where they want to go. Clients may also 
select and work on their goals from any computer with little or no assistance. 

Virtual Goal Coach equips you to:
 
 • Select from preset customizable goals and steps or add your own
 • Create detailed action plans for achieving goals
 • Track progress quickly and make adjustments as needed
 
Participating clients receive:  
 
 • Individual login credentials with secure access to their Goal Plan 24/7
 • An individualized Goal Plan with targeted steps and resources 
 • Integrated messaging for easy communication with their Coordinator
 • Easy-to-use tools to monitor and track their progress
 • Access to hundreds of online resources to aid them in overcoming common challenges

What about FSS Coordinators with HUD grants?
The following HUD forms and program requirements are pre-built into Virtual Goal Coach:
 
 • HUD Contract of Participation
 • Individual Training and Services Plan (ITSP)
 • HUD 50058 - Section 17
 
How much does Virtual Goal Coach cost?
Virtual Goal Coach is offered both as a standalone tool and as a module within Pangea Foundation’s 
FamilyMetrics Resident Services Software.  As a standalone tool, the annual fee starts at only $588 
per 100 clients—just 49 cents per client per month. 

Want an even better value?  
For an even more attractive value—loaded with enhanced documentation functionality, integrated 
outcomes tracking, and advanced reporting capabilities—get Virtual Goal Coach and FamilyMetrics 
as an integrated package for only $816 per year.  Together, these applications pack a powerful punch 
to help you eliminate ambiguity, deepen insight, and look more professional.

For more information contact Pangea Foundation: (866) 615-0982 or vgcinquiries@pangeafoundation.org
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